JOB DUITLES

Advanced Level Technician

Equipment to be acquainted with:

e OCT e External Photos e Medical Triage

e Extended VF e Basic Slit Lamp e Product Sales

e DryEye Services e CL Dispensing e Assistin goals
Goals:

= Consistently exceptional photo/testing quality

= Assists in training basic level technicians

= High capture rate of additional in-office testing

= Recommends in office products

= Advanced knowledge of medical equipment and regularly upkeeps cleaning of lenses/filters.
= Understands insurance and discusses OOP costs with pt prior to doctor initiating exam

Responsibilities:

Techs should be one of the first employees in the office to set up rooms/equipment for patient care. If
more than one staff member in this role, have advanced techs take second lunch in order to be back
available to stay along with doctors for any additional medical testing/ contact lens trainings.



